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DETAILED ACTION 

1. This action is in response to application # 10/538698, filed on 06/10/2005. 
Claims 1-41 are pending examination. 

2. IDS submitted on 06/10/2005 have been considered. 

Claim Rejections - 35 USC § 101 

3. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

4. Claims 1-3, 5-9, 11, 17-27 and 29-33 are rejected under 35 U.S.C. 101 because 
the claimed invention is directed to non-statutory subject matter. 

Claim 1 recites in the preamble "a system for providing information to a user." The 
body of claim 1 recites "means for generating..." for each limitation. Claim 1 is non- 
statutory because it is directed towards software, per se, lacking storage on a medium, 
which enables any underlying functionality to occur. It is not clear whether instructions 
are in executable form and therefore there is no practical application. 

Dependent claims 2-3, 5-9, 1 1 , 17-27 and 29-33 are also non-statutory because it is 
directed towards software, per se, lacking storage on a medium, which enables any 
underlying functionality to occur. Therefore they are rejected based on the same 
rationale as claim 1 . Appropriate corrections are required by applicant. 

Claim Rejections - 35 USC §112 

5. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 
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The specification shall conclude with one or more claims particularly pointing 
out and distinctly claiming the subject matter which the applicant regards as 
his invention. 

6. Claims 1-41 are rejected under 35 U.S.C. § 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

In particular, claim 1 recites in the preamble "a system for providing information to a 
user..." the body of the claim does not contain any limitations indicating the structure of 
the device. A system or an apparatus claim should always claim the structure or the 
hardware that performs the function. Applicant's claimed limitations consist of modules 
(software according to the specification) that do not describe the structure of the device. 
Appropriate correction is required. 

Claims Dependent claims 2-3, 5-9, 11, 17-27 and 29-33 are also rejected because 
they do not contain limitations that indicate structure or hardware of the system or 
device. Claims 4, 10, 12-16, 28 and 34-41 are rejected due to there dependency from 
a rejected claim. Appropriate corrections are required by applicant 

Claim Rejections - 35 USC § 102 

7. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
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only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

8. Claims 1-24 and 26-41 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Treyz et al., US Patent No. (06,587,835) referred to hereinafter as Treyz. 

As per claim 1, Treyz teaches a system for providing information to a user 
comprising: a first database; means for generating a first predetermined content for 
storage in said first database (see at least col.21 lines 20-40); a second database; 
means for generating a second predetermined content for storage in said second 
database (see at least col. 22 line 65-col.23 line 6); server means; means for 
interconnecting said first and second databases to said server means (see at least 
col. 22 line 65-col.23 line 6); a plurality of transceivers; means providing access by 
each of said transceivers to said server means; and selector means on each said 
transceiver for selectively accessing said first and second content (see at least abstract, 
col.9 -col. 10, fig. 1 and 5). 

As per claim 2, Treyz teaches a system as defined in claim 1 wherein said 
second predetermined content is determined by a local environment (see at least fig. 
37). 

As per claim 3, Treyz teaches a system as defined in claim 1 wherein said 
means for interconnecting said first database to said server means includes the World 
Wide Web (see at least col. 10 lines 55-65). 

As per claim 4, Treyz teaches a system as defined in claim 1 wherein said 
transceivers are hand held devices (see at least fig . 1 and fig. 5). 
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As per claim 5, Treyz teaches a system as defined in claim 1 wherein said first 
and second content includes both audio information and textual information (see at least 
col.23 lines 1-5). 

As per claim 6, Treyz teaches a system as defined in claim 1 wherein said 
means for providing access by each of said transceivers includes a wireless link (see at 
least col.3 lines 40-45). 

As per claim 7, Treyz teaches a system as defined in claim 1 wherein said server 
means and said second database are disposed in a local commercial environment (see 
at least fig . 1 ). 

As per claim 8, Treyz teaches a system as defined in claim 7 wherein each of 
said transceivers further includes means for determining the location thereof in said 
local commercial environment (see at least fig. 73). 

As per claim 9, Treyz teaches a system as defined in claim 8 wherein said 
second database includes information specific to said local commercial environment 
(see at least col. 37 lines 54-60). 

As per claim 10, Treyz teaches a system as defined in claim 9 wherein said 
transceivers are hand held devices and said selector means are activation devices 
carried by said hand held devices (see at least Abstract, col.9-col.10, fig . 1 , 5). 

As per claim 11, Treyz teaches a system as defined in claim 2 which further 
includes means for providing access to said second database by a local content 
provider to input second content information (see at least col. 21 lines 35-60). 
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As per claim 12, Treyz teaches a system as defined in claim 11 wherein said 
transceivers are handheld devices (see at least Abstract). 

As per claim 13, Treyz teaches a system as defined in claim 12 wherein each of 
said transceivers further includes means for tracking said transceiver within said local 
environment (see at least fig. 72). 

As per claim 14, Treyz teaches a system as defined in claim 13 wherein said 
tracking information is provided to said local content provider (see at least fig. 72). 

As per claim 15, Treyz teaches a system as defined in claim 12 wherein said 
handheld devices each include means for scrolling through selected content (see at 
least fig. 5 clock 124). 

As per claim 16, Treyz teaches a system as defined in claim 15 wherein said 
content includes both audio information and textual information (see at least c.23 I. 1-5). 

As per claim 17, Treyz teaches a system as defined in claim 1 wherein said 
server means includes a first server coupled to said first database and a second server 
coupled to said second database (see at least c22 I65-C23 16, c21 120-40). 

As per claim 18, Treyz teaches a system as defined in claim 17 wherein said first 
server is coupled to said second server (see at least fig. 15). 

As per claim 19, Treyz teaches a system as defined in claim 18 which further 
includes a third party database coupled to said first and second servers(see at least 
c.431.60-65, c.57 I.40-46). 
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As per claim 20, Treyz teaches a system as defined in claim 1 wherein said 
means for generating said first predetermined content includes central office product ion 
and processing means (see at least col. 17 lines 15-20). 

As per claim 21, Treyz teaches a system as defined in claim 20 wherein said 
means for generating a first predetermined content includes pre-recorded materials or 
live materials (see at least Col. 17 lines 15-20). 

As per claim 22, Treyz teaches a system as defined in claim 2 wherein said 
selector means further includes means for enabling said user to access information 
relevant to the users location within said local environment (see at least fig. 72). 

As per claim 23, Treyz teaches a system as defined in claim 22 wherein said 
relevant information is regional information within a network grid (see at least fig. 72). 

As per claim 24, Treyz teaches a system as defined in claim 23 wherein said 
network grid is determined by a plurality of coordinates within said local environment 
(see at least col. 2 lines 20-35). 

As per claim 31, Treyz teaches a system as defined in claim 1 wherein said first 
predetermined content is determined by a remote environment (see at least col. 5 lines 
5-10, col. 12 lines 25-35). 

As per claim 32, Treyz teaches a system as defined in claim 31 which further 
includes a control office production and processing means for creating, collecting, 
aggregating, and distributing said first predetermined content (see at least col. 8 lines 1- 
5, fig. 105, col. 10 lines 25-35). 
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As per claim 33, Treyz teaches a system as defined in claim 32 which further 
includes means for providing access to said second database by a local content 
provider to input second content information (see at least col. 21 lines 35-60). 

As per claim 34, Treyz teaches a system as defined in claim 33 wherein said 
transceivers are handheld devices (see at least Abstract). 

As per claim 35, Treyz teaches a system as defined in claim 34 wherein each of 
said transceivers further includes means for tracking said transceiver within said local 
environment (see at least fig. 72). 

As per claim 36, Treyz teaches a system as defined in claim 35 wherein said 
tracking information is provided to said local content provider (see at least fig. 72). 

As per claim 37, Treyz teaches a system as defined in claim 34 wherein said 
handheld devices each include means for scrolling through selected content (see at 
least fig. 5 clock 124). 

As per claim 38, Treyz teaches a system as defined in claim 37 wherein said 
content includes both audio information and textual information (see at least c.23 I. 1-5). 

As per claim 39, Treyz teaches a system as defined in claim 34 wherein said 
server means includes a first server coupled to said first database and a second server 
coupled to said second database (see at least c22 I65-C23 16, c21 120-40). 

As per claim 40, Treyz teaches a system as defined in claim 39 wherein said first 
server is coupled to said second server (see at least fig. 15). 
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As per claim 41, Treyz teaches a system as defined in claim 40 which further 
includes a third party database coupled to said first and second servers (see at least 
c.431.60-65, c.57 I.40-46). 

As per claim 26, Treyz teaches a system as defined in claim 22 which further 
includes means for said user to request assistance from a local environment provider 
relevant to a specific issue (see at least col. 3 lines 50-65). 

As per claim 27, Treyz teaches a system as defined in claim 26 which further 
includes means for said local environment provider to assign one or more helpers to 
assist said user and to assess the performance of said one or more helpers (see at 
least col. 3 lines 50-65). 

As per claim 28, Treyz teaches a system as defined in claim 27 wherein said 
means to request assistance further includes means for said user to specify the 
expertise required to provide the desired assistance (see at least col. 3 lines 50-65). 

As per claim 29, Treyz teaches a system as defined in claim 28 which further 
includes means for said local environment provider to acknowledge said request for 
assistance and to inform said user when a helper will be available (see at least col. 3 
lines 50-65). 

As per claim 30, Treyz teaches means for providing to said user the identification 
of the helper or helpers that will provide the assistance (see at least col. 3 lines 50-65). 

Claim Rejections - 35 USC § 103 
9. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

10. Claim 25 is rejected under 35 U.S.C. 103(a) as being unpatentable overTreyz. 
As per claim 25, Treyz does not expressly teach providing information to send 

user based on said user's past history within said local environment. However, the 
examiner takes Official Notice that recommending information to the user based on prior 
history or shoping history is old and well known in the art at the time the invention was 
made. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Treyz to include the teaching of Official Notice, in order to 
assist the consumer when shopping by recommending items that might be of interest to 
the consumer based on prior purchases, for example. 

Conclusion 

11. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Please refer to form 892 for cited references. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MUSSA A. SHAAWAT whose telephone number is 
(571)272-2945. The examiner can normally be reached on Mon-Fri (8am-5:30pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Florian Zeender can be reached on 571-272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Mussa A Shaawat/ 
Examiner, Art Unit 3627 
November 4, 2008 

IF. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



